Description of Security Program Services

The following services are provided to all program members of the Crestwood/Glencove
Security program for the annual fee of $450 per Quarter ($1,800 annual)

e Vehicle patrol by armed security officers | 24 hours per day, 7 days per week

e Dedicated patrol phone number for security assistance at any hour, day or night
(participants should call 911 first in case of emergencies)

e In the event of an alarm event at a participant’s house, the participant may direct their
third-party alarm monitoring service to call the patrol car cell phone and have the alarm
company speak with the officer by phone as the patrol inspects the premises

e Enforcement of no trespassing and no solicitation rules on the participant’s property if
requested by the participant

e Unlimited Vacation watch services. Specifically, a patrol officer will inspect areas of the
participant’s property accessible from the street and photograph property while a
participant is traveling and report any issues. This service is provided upon request by any
participant who submits a completed Vacation Watch Form prior to the departure of
participant.

e Escorttoandfromthe property by a patrol officer if a participant feels there are conditions
that require additional security. Patrol officer will inspect the outside and inside of the
property if requested by the participant

e Guard will report open gates & garages and report, or relocate, unattended packages
visible from the street at residence.

e Participants may contact the patrol officers to report suspicious activity in their home or
elsewhere in the neighborhood. Activity may be reported by calling, texting, or emailing
the patrol car cell phone

e Participants will receive periodic communications from the Crestwood Security Fund
Association committee regarding security issues, program details and other pertinent
information

Description of Services CSFA.docx Page 1 of 1



